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The Patient Advice and Liaison Service
(PALS) is available in every NHS Trust.
PALS provides support to patients, carers
and relatives, representing their views
and resolving local difficulties on-the-spot
by working in partnership with the NHS
Trust staff.

What is PALS?

It is a confidential advice and support service
helping you to sort out any concerns you may
have about the ambulance service. The
service will also help guide you through the
different services available from the NHS.

The Ambulance Trust recognises that as a
patient, relative, carer or family friend,
sometimes you may need someone to talk to
about its services if you have concerns.

What difference will PALS make to
the local NHS?

PALS focuses on improving and developing
the local NHS by listening to your concerns,
suggestions and queries and acting upon
them, where possible.

How independent is PALS?

PALS has been set up by the NHS and is not
an external organisation. However all staff
will put the interest of the patients first.

. ?
What does the PALS service How soon can | expect a response

provide? We have set ourselves a target to try and
acknowledge your request within two working

The service provides: _ _ days and respond within twenty five working
° advice and support to patients, their days.

families and carers.
. information on NHS services.

e a dedicated officer to listen to your What if I'm not satisfied?
concerns, suggestions or queries.

If the PALS service does not resolve matters
we will refer you to our Complaints Manager.
We will fully explain all other options of help
to you.




