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When someone dies
Information and guidance 
for the bereaved
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Please accept our sincere 
condolences at the loss of your 
loved one.

The death of someone you love is 
a devastating experience and can 
bring about stronger emotions 
than most people have ever felt 
before. You will obviously want 
to ensure that the necessary 
arrangements are organised 
efficiently but also with dignity 
and respect for the person you 
have lost. This leaflet is designed 
to help you do that.

The medical certificate

When the doctor or coroner 
is satisfied as to the cause of 
death he will issue the medical 
certificate.

The registrar

You must take the medical 
certificate to register the death 
with the registrar of births and 
deaths in the district where the 
death occurred. You are legally 
obliged to do this within five 
working days and this duty is 
best done, if possible, by the next 
of kin or someone with detailed 
family knowledge. You may take 
a friend or relative with you and, 
if possible, the deceased’s birth 
certificate, marriage certificate 
(where appropriate) and medical 

card. You will find a list of 
telephone numbers for registrars 
overleaf.

The death certificate

The death certificate is issued by 
the registrar. You will be given 
two copies, a green for burial or 
cremation, which must be given 
to your funeral director, and a 
white copy for the department of 
social security and other purposes. 
It is worth checking as you may 
need additional copies of the 
white form—additional copies can 
always be obtained later.

Funeral directors

You will find the funeral director 
invaluable during the early stages 
of your bereavement and there is 
a list of them in the yellow pages 
or in your local paper. Reputable 
directors are committed to the 
highest professional standards 
and will explain clearly all options 
available and will provide a clear 
estimate of possible charges. In 
circumstances of hardship it may 
be possible to apply for a funeral 
payment towards the expenses of 
a simple ceremony. Once you have 
appointed a director you will find 
that they can take charge of many 
details for you.

Cremation or burial?

If it is your wish, or was that of 
the deceased, to have a cremation 
the signatures of two doctors are 
required. The funeral director will 
arrange this.

Ministers of religion

A minister of the deceased’s 
religion may already have been in 
attendance and may be of support 
to family and friends at this time. 
They will discuss your preferences 
and advise on the details of the 
funeral service. If there has been 
no recent contact with a religious 
group, your GP or the funeral 
director can advise on someone of 
the appropriate faith in your area 
who will be more than happy to 
carry out the required duties.

Pensions and benefits

Any pension or benefit books 
payable to the deceased must be 
returned to the DSS office. Death 
grant is no longer available and 
in some cases of hardship it may 
be possible to apply for funeral 
payments from the social fund to 
help with the expenses of a simple 
but dignified funeral — your local 
DSS office will advise and has the 
appropriate forms. 

In the days to follow there will 

be many other matters requiring 
attention, for example:

❙❙ Bank and savings account

❙❙ Insurance policies

❙❙ Rent and household bills

❙❙ Solicitors

❙❙ Notice in local newspaper (the 
funeral director will arrange this)

❙❙ Organ donations - the deceased 
may have expressed a desire to 
donate tissue or organs.

Support agencies

There are many other 
organisations that may be 
available to provide you with help 
and support, for example:

Cruse or the Samaritans.  
A complete list of telephone 
numbers can be found in the 
useful telephone numbers section 
of your local phone book.

Samaritans - call 0845 790 9090 
or visit www.samaritans.org

Cruse - call 0870 167 1677 or 
visit www.crusebereavementcare.
org.uk


