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Was the time you waited for your transport inwards?

 Acceptable	  Too long	  Can’t remember

After your appointment, how long did you wait for your transport 
home?

 Up to 30 minutes	  Between 30 minutes and 1 hour

 Over 1 hour	 	  Can’t remember

Did you feel that this transport was appropriate to your needs?

   Yes	  No	  Don’t know

In relation to your appointment time, did you arrive at the hospital....

 Over 1 hour before?	 	  Over 30 minutes to 1 hour before?

 Up to 30 minutes before?	  Up to 30 minutes after?

 Over 30 minutes to 1 hour after?	 	  Over 1 hour after?

 No time restriction - open clinic?	  Can’t remember.

If you arrived late for your appointment did the driver/crew explain 
why?

 Yes	  No	

If yes, go onto the next question. If no please explain

How long did your journey to the hospital take?

 Less than 30 minutes	  Between 30 minutes and 1 hour

 Over 1 hour

Was this time reasonable for the journey required?

   Yes	  No	  Don’t know

How comfortable was your journey?

 Very comfortable	  Quite comfortable

 Not very comfortable	  Can’t remember

Was the time you waited for your transport outwards?

  Acceptable	   Too long	  Can’t remember

Did you find your driver /crew: 
Courteous and polite

  Yes	  No	  Don’t know

Helpful to your requests

  Yes	  No	  Don’t know

Professional in approach

 Yes	  No	  Don’t know

Friendly

 Yes	  No	  Don’t know

Questionnaire 
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Reassuring and caring

 Yes	  No	  Don’t know

Smartly dressed

 Yes	  No	  Don’t know

Overall, how satisfied were you with the service you received from 
South Western Ambulance Service NHS Trust patient transport?

 Very satisfied	  Satisfied	  Dissatisfied

 Very dissatisfied	  Don’t know/no opinion

Please tick three aspects of our service that are most important to you:

 Punctuality on being picked up	

 Comfort on the journey

	  Good attitude of the staff who transport you

 Safety

 Social contact with fellow passengers

Please provide any other comments re: your transport

The trust takes your views very seriously. If you wish us to contact you 
please give your details below with a brief explanation of why you wish 
to be contacted.

Please send your completed questionnaire to: Carolyn Bill, PTS Manager,  
South Western Ambulance Service NHS Trust, Abbey Court, Eagle Way, Exeter EX2 7NF

Name

Email address

Telephone

Address

please contact me because...


